AGENCY CONTRACT № ___________

Saint-Petersburg                                                               «_____» __________ 2009

Limited Liability Company "Sputnik - 1", represented by Deputy General Director Mr. Ryzhov Roman Olegovich acting on the basis of the Charter, hereinafter referred to as "Hotel", from one party, and


represented by acting on the basis of
, hereinafter referred to as "Company", hereinafter jointly named "Parties", have concluded the present Contract as follows: 
1. Subject of the Contract

1.1. The Hotel entrusts the Agency for consideration to attract individuals and legal entities who intend to use the Hotel services for temporary accommodation for a period of their stay in Saint-Petersburg (further referred as “the Guests”) on conditions and according to procedure, provided by the present Contract.

2. Responsibilities of the Parties

2.1. The hotel is obliged to grant to Guests hotel accommodation concerning which the Agency had accomplished booking, in the order stipulated by the present Contract, and to ensure registration of Guests according to the current legislation of the Russian Federation.
2.2. The Agency is obliged to observe the rules of booking stated in the present Contract and cancellation of Hotel services, to provide duly and full payment for Hotel services subject to conditions of the present Contract, and in the order established by the Contract to submit to Hotel the necessary information on Guests and to observe other conditions stipulated in the present Contract.
3. Conditions of booking for individual Guests

3.1. If it is necessary to book accommodation for Guests, the Agency contacts the Hotel by telephone or forwards to Hotel a written booking order by fax or e-mail; contact information of the Hotel is shown in Appendices № 1 to the present Contract.
3.2. Within 24 hours after receipt of booking order, the Hotel forwards to Agency's address by fax or e-mail a notification with confirmation of booking, assigning each order an individual identification number (reservation number) which will be thereupon used in correspondence between the Parties, or a refusal to confirm the booking order, or a confirmation on inclusion of the booking order in the waiting list.
3.3. Agency's order will be accepted by the Hotel under condition of availability in the Hotel of the necessary quantity of free rooms for the corresponding period, if the order contains the name of the Hotel, data on quantity and category of reserved rooms and, concerning each Guest, name and surname of Guest, date and, whenever possible, time of arrival and departure, number of Guest's valid credit card (if payment for services will be done by the Guest) - or the list of services to be paid for by the Agency. Data on categories of Hotel rooms and corresponding tariffs is indicated in Appendices № 1 to the present Contract.
3.4. Tariffs stipulated in Appendices № 1 to present Contract will be applied under condition of booking by Agency and actual taking by Guests of no less than 1000 rooms/ nights within the termination of validity. In case of non-fulfillments of the indicated condition (according to results of the considered period) the Hotel will be entitled to unilaterally reconsider the amount of Agency’s commission, with saving the tariffs stipulated in Appendices № 1.
3.5. Booking of the Hotel room will be considered guaranteed, if:
- The Agency transfers the advance payment, stipulated by the present Contract, additional Agreements and appendices to it, as well as indemnification in cases indicated in paragraph 3.7. of the present Contract, or informs the Hotel on the number and bank details of Guest's valid credit card;
· The Agency receives from the Hotel a written confirmation of guaranteed booking.
3.6. The Agency shall issue voucher to the Guest who has guaranteed reservation; such voucher shall contain the following data: full name of the Guest, name of the Hotel, category and number of guest room, reservation number given to the Agency by the Hotel, date and time of arrival and departure (according to item 5 of the present Contract), list of services, which the Agency has paid or intends to pay. Voucher shall be signed by the authorized body of the Agency, whose signature shall be certified by seal (stamp) of the Agency.
3.7. In case of annulment of reservation of the room for the Guest by the Agency or by Guest less than in 24 hours before estimated time of servicing (item 5 of this Contract) in a period of low season or less then in 48 hours in high season, as well as in case of no-show of the Guest with uncancelled room reservation, the Hotel shall have the right to charge the Agency (less amount of agent’s commission) or directly the Guest (full tariff confirmed according to the present Contract) for the Hotel room of reserved category for one day, including all applicable taxes, unless otherwise separately agreed by the parties. The Agency undertakes to notify the Guests in writing about above-mentioned conditions.

3.8. Booking will be considered cancelled if:

· The Hotel has received from the Agency a written order for cancellation of the existing booking, with its individual identification code;
· The Agency has received from the Hotel a notice in writing on cancellation of booking.
3.9. In case of guaranteed booking the room will be kept for the Guest until 7:00 a.m. Moscow time of the day following the day of scheduled arrival of the Guest, and during this time can be given to the Guest (late arrival). The Hotel will be entitled to cancel any non-guaranteed booking in case of no show as of 18.00 p.m. Moscow time of the scheduled arrival day.

3.10. Agency’s Orders, written confirmations of the Hotel, as well as any appendices, additional agreements and approvals, stipulated by the present Contract or issued in connection with it, will be an integral part of the present Contract.

4. Conditions of reservation for groups of guests
4.1. With the purposes of interpretation of the present Contract a group of Guests will mean 10 paid rooms occupied by Guests of the Agency within the same period of time.
4.2. In case of reservation for groups tariffs, terms and conditions of cancellation of reservation, as well as other conditions of rendering of hotel services shall be coordinated by the parties additionally for each separate group.
5. Procedure of rendering of services

5.1. The Hotel will be obliged to provide to Guests hotel rooms ready for accommodation from 14.00 Moscow time on the day of arrival indicated in confirmation of the booking order. Departure will be before 12.00 (checkout time) Moscow time on the day of departure indicated in confirmation of the booking order. At arrival of the Guest, the Agency, or an official representative of the Agency, submits to the Hotel a tourist voucher for services confirmed by Hotel within the limits of validity of Guest's visa. The tourist voucher not issued directly by the Agency, should contain a commitment letter from Agency guaranteeing payment of Hotel's services. Services stipulated in the voucher, issued by Agency, should correspond to reserved services confirmed by Hotel.
5.2. The Hotel room shall be provided to the Guest who have guaranteed reservation, upon presentation of voucher by the latter.
5.3. All additional services granted by Hotel to Guests of the Agency, will be paid by Guests or Agency in addition according to tariffs of the Hotel and credit policies adopted by the Hotel.
5.4. In case the Hotel cannot accommodate Guests having a guaranteed booking, the Hotel will be obliged to accommodate such Guests in an equivalent hotel, agreed between the Parties, and to pay for their accommodation, moving and one phone call for each Guest.
5.5. In case of early (from 7:00 to 14:00) arrival or late (after checkout time) departure of the Guest, payment for the room will be done as follows, depending on the time of settlement: during High season:
· early arrival - payment for one full day of accommodation;
· settlement time from 12:00 to 18:00 - payment for a half of day;
· settlement time after 18:00 - payment for one full day of accommodation, during Low season:
· arrival before 07:00 a.m. - payment for one full day of accommodation;
· early arrival - payment for a half of Hotel day;
· settlement time from 12:00 to 23:00 — payment for a half of day;
· settlement time after 23:00 - payment for one full day of accommodation.
6. Tariffs and payments settlement procedure
6.1. Tariffs for services under the present Contract will be established by the Parties in Appendices №1 to present Contract in rubles and include registration fees and duties established by the current legislation to comply with requirements of passport and visa regulations.
6.2. Hotel services under the present Contract can be paid for by one of the following methods:
· by bank transfer to the bank account of the Hotel indicated in Appendices № 1 to the present Contract, in which case the payment order of the Agency in the column "Payment Designation" should contain name of the Guest and booking number;
· by corporate bank card of the Agency (with card authorization); the following credit cards will be accepted for payment by the Hotel: Visa, Visa Electron, MasterCard, Maestro, Citibank;
· in cash.
The chosen method of payment should be precisely indicated by Company in the booking order for services and will be confirmed by the Hotel.

6.3. In case an additional agreement between the Parties provides for opening of a credit line to Agency, payment of Hotel's invoices will be done on conditions agreed in such additional agreement.
6.4. The Hotel will inform the Agency in writing on the change of tariffs for the rendered services not less than 30 (thirty) calendar days prior to Date of Introduction of new tariffs; in this case settlements between the Parties under confirmed Agency's Orders will be carried out under earlier agreed tariffs. In case Agency disagrees with the new tariffs or does not provide its consent as of the Date of Introduction of new tariffs, the Agency will be entitled to withdraw from further fulfillment of the present Contract.
6.5. In case of room reservation for Guests, the Agency makes a 100 % advance payment within 48 hours prior to the beginning of service. 
6.6. The payment obligation for Hotel services in case of confirmed and executed booking order will be considered executed by the Agency at the moment of bank transfer to the Hotel's bank account in the amount indicated in the invoice for payment of services, issued to Agency or Guest by the Hotel.
6.7. In case of disagreements between the Parties regarding settlement for services rendered by the Hotel, calculations will be verified based on Certificate of verification submitted to Agency by the Hotel. The certificate will be granted within 3 (three) working days from the moment of occurrence of disagreements and will be signed by the Parties within 5 (five) working days from the moment of reception by Agency of the first copy, or a facsimile copy of the Certificate of verification. In case after expiration of the indicated 5 (five) working days the Agency does not sign the Certificate of verification and does not provide a motivated refusal, the Certificate will be considered agreed and accepted by the Parties. Settlements subsequent to the results of verifications will be completed by the Parties not later than in 10 (ten) bank days from the date of completion of verification. Date of completion of verification will be the date of signing of Certificate of verification, or receipt of a written requirement by the Party in debt regarding redemption of indebtedness.

6.8. In case of delayed payment of the invoices of the Hotel, the Agency will pay a penalty amounting to 0.1 % (one tenth percent) of the amount in arrears per each day of delay. If the amount in arrears exceeds 15.000 (fifteen thousand) roubles and-or the period of delay amounts to more than 14 (fourteen) calendar days, the Hotel will be entitled to refuse the further fulfillment of the present Contract, in which case the Hotel will be released of any responsibility before the Agency, and/ or will be entitled to undertake the following:
· cancel all subsequent bookings of the Agency reserved earlier under Company's order, and to sell rooms at its own discretion;
· render the services reserved by the Agency, but to apply Official Tariffs of the Hotel current at the time of actual payment by Agency for the services;
· to confirm Agency's booking orders only under condition of full advance payment.
6.10. In case of accommodation at the Hotel with non-guaranteed reservation the Guest will be offered to provide guarantee of payment of Hotel services. The guarantee shall be provided by presentation of valid credit card by Guest and by making authorization of corresponding transaction by the Hotel using the card for amount equal to cost of Guest’s accommodation for the whole period. In case of failure to meet these conditions, the Guest will be accommodated subject to advance payment by him/her of the whole period of stay and additional services. This procedure shall also apply in case of guaranteed reservation if Hotel services were not paid in advance at the moment of Guest’s arrival as well as if the credit line was not opened for the Agency.

6.11. The Hotel undertakes to pay Agent’s commission on a timely basis for services rendered by the Agent with respect to attraction of the Guests; such commission shall be paid in amount and according to tariffs and conditions specified in Appendix № 1 to this Contract. The Agency shall acquire the right to remuneration subject to full payment by the Agency and/or Guest of rendered services and presentation by the Agency of full bank details to the Hotel only. Agent’s commission shall be paid according to actual terms of accommodation.

6.12. The commission includes compensation of expenses made by the Agency related with fulfillment of instructions of the Hotel. Additional benefit resulted from fulfillment of obligations under this Contract by the Agency, shall be retained by the latter.

6.13. The amount of remuneration shall be charged by the Hotel on a monthly basis before 10th day of the month following the month under report, on a basis of report submitted by the Agency, which shall be signed by the parties, unless otherwise agreed by the parties additionally.

6.14. In case when the Agency is a member of payments settlement, i.e. takes obligations to pay the services rendered to the Guest, the Agency shall have the right to deduct the amount of its remuneration from the amount due to the Hotel, having preliminary coordinated this amount with the Hotel.
7. Responsibility of the parties

7.1. The Agency guarantees to the Hotel availability of special permissions for carrying out of tourist agency’s activity, provided by the legislation of the Russian Federation, and undertakes to present copies of such permissions to the Hotel upon corresponding request of the latter.

7.2. In case of inadequate fulfillment of the present Contract the Parties will bear responsibility for non-fulfillment according to conditions of the present Contract and the current legislation of the Russian Federation.

7.3. The Parties will be relieved from responsibility for infringement of the present Contract in case it was caused by force majeure circumstances which the failing Party could neither expect nor prevent, namely: radioactive, chemical or biological contamination; military actions, manoeuvres or other military actions; civil war, civil commotions, mass rioting, strikes; natural disasters: fires, flooding, earthquakes, impacts of lightning; acts of terrorism; wrongful acts of third persons; adoption by state bodies of prohibitive or restrictive regulations which prevent the Party from executing its contractual obligations. The Parties will be obliged to inform each other on occurrence of force majeure circumstances within 48 (forty eight) hours. 
7.4. The Agency will be obliged to reimburse to the Hotel any and all losses (including missed profit) caused to the Hotel owing to:

· failure by Agency and/ or the Guest to pay for services, for which payment the Agency is responsible or which payment is guaranteed by the Agency;
· non-notification or partial notification of Guests by the Agency on booking conditions, accommodation and procedure of payments;
7.5. In case the Guest fails to pay for Hotel's services, inflicts damage to Hotel's property of residents' lives, health or property of third persons in the territory of the Hotel, the Agency will be obliged to render a comprehensive assistance to the Hotel regarding collection from the Guest of reimbursement amounts in full.

8. Confidentiality

8.1. The parties will bear full responsibility for confidentiality of information received by them during fulfillment of the present Contract, and will do their best to prevent non-authorized disclosure of information received by them.

9. Applicable law, settlement of disputes

9.1. All disputes or disagreements arising in connection with the present Contract will be settled by negotiations between the Parties.
9.2. In case a dispute or disagreement is not settled by way of negotiations, such dispute or disagreement will be subject to consideration in Arbitration court of Saint Petersburg and Leningrad region according to the current legislation of the Russian Federation. Language of arbitration will be Russian. The applicable law is the law of the Russian Federation.
10. Term of the Contract

10.1. The present Contract inures after its signing by both Parties and acts until March 31, 2010 inclusive.
10.2. After termination of validity and in case of advanced cancellation of the present Contract, the Agency continues to bear legal obligations according to conditions of the present Contract concerning all payments to the Hotel stipulated by the present Contract, appendices and additions to it.
11. Amendment of terms and conditions of the contract

11.1. Any changes, additions and appendices to the present Contract will be made by the Parties in writing and signed by authorized representatives of both Parties.
11.2. Any of the Parties will be entitled to unilaterally terminate the present Contract, having previously notified the other Party in writing within 30 (Thirty) days prior to the scheduled cancellation date during which period the Parties will be obliged to complete all settlements. Unilateral advanced cancellation of the Contract does not release the Agency from its obligations to pay for the Hotel's services and transfer other sums payable to it according to conditions of the present Contract, appendices and additions to it.
12. Final provisions

12.1. The present Contract has been signed by authorized representatives of the Parties in 2 (two) original copies; both copies having equal authenticity, competency and legal force.
12.2. The parties have established that signing the present Contract, as well as any additions and appendices to it by fax (with facsimile reproduction of seal and personal signature) is allowed. Documents outgoing directly from both Parties and containing facsimile reproduction of signatures of the Parties have the legal force equal to originals of documents signed by the Parties.

SIGNATURES OF THE PARTIES

Hotel:                                                                                                                          Company:

Limited Liability Company "Sputnik -1"                                            

INN 7802197347 

KPP 780201001

194021, Saint Petersburg, 36 Toreza Avenue Telephone/ fax: (812) 552-84-12 Fax: (812) 552-80-84 E-mail: info@sputnik-hotel.ru
Northwest Bank of the Savings Bank of the Russian Federation

Central Branch of Sberbank №1991

Settlement account 40702810055230183553

Correspondent account 30101810500000000653

BIK 044030653; OKPO 59436365

Deputy General Director

(signature)
/Ryzhov R.O./

В     Appendices № 1
to Contract №
dated "      " 
200 .

	Parties
	
	"Company"

	Legal entity
	Limited Liability Company "Sputnik-1"
	

	Legal address
	194021, Saint Petersburg, 36 Toreza Avenue
	

	Actual address
	194021, Saint Petersburg, 36 Toreza Avenue
	

	Phone Fax
	(812) 552-84-12 (812) 552-80-84
	

	E-mail
	info@sputnik-hotel.ru
	

	www
	www. sputnik-hotel .ru
	

	INN
	7802197347
	

	Settlement account
	40702810755230183553
	

	Correspondent account
	30101810500000000653
	

	BIC
	044030653
	

	KPP
	780201001
	

	OGRN
	1027801529381
	

	Accountant Phone/fax
	552-87-80
	


2. Tariffs

                                Officially published prices (Rack rates) of the Hotel for 2009-2010

	
	Quant ity
	Low Season 09.01-31.01, 01.12-30.12
	Half-season

01.02-31.03,

01.09-30.11
	High season 01.04-31.08
	New Year

31.12-08.01

	Category
	
	
	
	
	

	"Standard+" Sgl
	32
	2800
	3000
	3300
	3300

	"Economy class" Dbl
	45
	2500
	2700
	2900
	2900

	"Standard" Dbl
	23
	2900
	3100
	3400
	3400

	"Standard+" Dbl
	50
	3600
	3800
	4100
	4100

	"Comfort" Dbl
	9
	4000
	4400
	4900
	4900

	"Studio"
	8
	4800
	5000
	5400
	5400

	"Lux"
	11
	5200
	5400
	5800
	5800

	Family, 2 rooms.
	9
	4000
	4200
	5000
	5000

	Family, 3 rooms.
	3
	4600
	4800
	5600
	5600

	Apartments
	1
	6000
	6500
	7500
	7500

	Additional bed
	30 % of the room cost


2.1. These tariffs are based on commissions.
2.2. The commission amounts to 10 % of the cost of accommodation (officially published tariffs) and includes taxes established by the current legislation of the Russian Federation.
2.3. Tariffs are indicated in roubles per room per night and include a "buffet" breakfast and taxes established by the current legislation of the Russian Federation; VAT is not singled out (Simplified taxation system).

2.4. In case of pre-paid early arrival, breakfast on the day of arrival will be included in the cost of accommodation.
2.5. "Buffet" breakfast will be included in the cost of additional bed; for children younger than 11 years old, an additional bed will be granted free of charge.
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